UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THI TRAN PAK PO Poc lap - Tu do - Hanh phic
Sé: 54 /UBND-DC Dak Po, ngay08 thang 3 niam 2022
Vé viéc trién khai huéng dan
phong, chéng va danh gia nguy co
lay nhiém dich Covid-19 tai cho,
nha hang.

Kinh gtri:
- Ban quan ly chg Dak Po;
- Cong chure Pia chinh — Xay dung thi tran;
- T6 truong TDP 1, 2, 3, 4;
- Trudng lang: Leng t6, H’ven, Gliék;

Trude dién bién tinh hinh phitc tap ciia dich Covid-19 trén dia ban
thi tran Pak Po; Dé trién khai thuc hién Quyét dinh sé 745/0D-UBND ngay
30/10/2021 ciia UBND tinh Gia Lai vé viéc ban hanh phwong dn trién khai cdac
bién phap tam thoi dé thich ung an toan, linh hoat, kiém sodt hiéu qua dich
COVID-19 trén dia ban tinh Gia Lai, Cdc tiéu chi danh gia ccfp do thuc hién
theo Nghi quyét so 128/NQ-CP ngay 11/10/2021 ciia Chinh phii & hudng dan;

Phuwong dn s6 2154/PA-UBND ngay 08/11/2021 ciia UBND huyén Pak
Po trién khai thuc hién cdac bién phap tam thoi dé thich ung an toan, linh hoat,
kiém sodt hiéu qua dich COVID-19 trén dia ban huyén Pak Po,

Can cit éng vin sé 2475/SCT-QLTM ngay 17/12/2021 ciia Sé Céng
Thuong tinh trién khai hwéng dan phong, chdng va danh gid nguy co ldy nhiém
dich Covid-19 tai trung tam thwong mai, siéu thi, chg, nha hang,

Uy ban nhan dan thi tran Pak Po huéng dan cdc bién phdp phong,
chong dich Covid-19 thich irng tinh hinh méi @i véi cdc co sé san xudt, kinh
doanh thuoc linh vuc Cong Thuwong theo quy dinh tai Quyét dinh s6
5619/0P-BYT ngay 07/12/2021 ciia B Y té vé viéc ban hanh “Huwéng dan
phong, chong va danh gid nguy co ldy nhiém dich Covid-19 tai trung tam
thwong mai, siéu thi, chg, nha hang”, cu thé nhw sau:

Phan thir nhét
PHAM VI VA POI TUQNG AP DUNG
|. Pham vi ap dung
Huéng dan nay ap dung d6i v6i chg, nha hang (bao gém ctra hang, quiy
hang kinh doanh thtic an ngay, thuc pham chin, nha hang an uéng), ctra hang
tién lgi/ctra hang tién ich sau day goi chung la khu dich vu.
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I1. i twong ap dung

- T6 chirc, ca nhan quan Iy/ngudi phy trach/giam déc khu dich vu (sau day
goi chung 1a don vi quan ly).

- H6 kinh doanh, gian hang trong khu dich vu.

- Nguoi lao dong, nguoi lam viéc, nguoi ban hang tai khu dich vu.

- Khéch hang dén khu dich vu.

- Cac t6 chtic, c4 nhan, co quan quan 1y lién quan.

Phin thir hai
HUONG DAN PHONG, CHONG LAY NHIEM DICH COVID-19

I. P6i véi don vi quan ly

1. C6 ké hoach/phuong an phong, chéng dich COVID-19 cho khu dich
vu. Ké hoach/phuong an can xac dinh 16 noi dung, nguoi chiu trach nhiém thuc
hién, thoi gian thuc hién; ndi dung trién khai bao gém ca phuong an xur tri cac
truong hop mic, nghi mac COVID-19; ngudi chiu trach nhiém kiém tra, giam
sat; kinh phi thyc hién. Can ctr thuc té trién khai va két qua kiém tra, giam sat,
don vi quan 1y diéu chinh ké hoach/phuong 4n cho phu hop.

2. Phan cong va cong khai tén, s6 dién thoai cta can bd phu trach cong tac
phong, chéng dich bénh COVID-19 tai khu dich vu dé nguoi lao dong/lam viéc,
nguoi ban hang va khach hang biét, lién hé khi can thiét.

3. Ky cam két thyc hién cong tac phong, chdng dich COVID-19 véi chinh
quyén dia phuong theo mau tai Phu Iyc 1 kém theo Hudng dan nay.

4. Tao mi3 QR hodc to khai y té dé kiém dich va trang bi khau trang, nudc
rua tay tai 161 vao khu dich vu.

5. B6 tri khu vuc xép hang vao khu dich vu c6 danh dau vi tri gian cach
giita cac khach hang theo quy dinh. Tai khu vuc 16i vao khu dich vu: t6 chire do
than nhiét, yéu cau ngudi lao dong/lam viéc, ngudi ban hang, khach hang khai
bao y t& (quét md QR tai diém kiém dich hodc trén ung dung PC-Covid hoic
khai trén gidy), sat khuan tay, deo khau trang va giit khoang cach theo quy dinh;
bb tri bién bao quy dinh phong, chdng dich, bb tri day du nudc sat khuan tay; co
bién phap kiém soat mat do nguoi vao khu dich vu dam bado quy dinh phong,
chéng dich, dam bao khoang cach an toan theo quy dinh.

6. B tri phong/khu vuc céch ly tam thoi cho nguoi lao dong/lam viéce,
nguoi ban hang khi dang 1am viéc tai khu dich vu c6 mot trong cac biéu hién
nhu mét moi, sot, ho, dau rat hong, kho thd hoac dugce xac dinh mic bénh hodc
dugc xac dinh 12 nguoi tiép xtc vong 1 (F1) hodc ngudi tiép xtc vong 2 (F2).
Phong/khu vuc cach ly tam thdi phai dam bao cac yéu cau (theo hudng dan tai
Phu luc 7 kém theo). Trudng hop khong thé b tri phong cach ly tam thoi thi
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phai bd tri mot khu vuc riéng dé cach ly tam thoi, khu vuc nay phai tach biét
hoan toan v&i cac khu vuc ban hang, giao nhan hang trong khu dich vu.

7. Yéu cau don vi va nguoi giao hang thyc hién day du Thong diép 5K,
quy dinh vé phong, chdng dich va ghi lai thong tin ngudi giao hang, ngudi nhan
hang, thoi gian giao nhan hang...; c6 bién phap dé han ché tiép xuc giira ngudi
giao hang va nguo1 nhan hang.

8. T6 chirc theo ddi hang ngay stc khoe cua ngudi lao dong/lam viéc,
ngudi ban hang; khong bd tri 1am viée d6i v6i ngudi c6 mot trong cac biéu hién
nhu mét moi, sbt, ho, dau rat hong, khé thd va nguoi thudc dbi tuong F1, F2;
yéu cu nguoi lao dong/lam viéc, ngudi ban hang tu do than nhiét, theo doi stuc
khoe tai nha trudc dén noi 1am viéc va khong di 1am khi c6 mét trong cac biéu
hién nhu mét méi, sot, ho, dau rat hong, kho thd,... va phai bdo cho don vi quan
ly, y té dia phwong dé duoc tu van va xir 1y theo quy dinh.

9. Phat thanh trong thoi gian mé cira khu dich vu dé nhic nho ngudi lao
dong/lam viéc, ngudi ban hang, khach hang thuong xuyén thuc hién bién phap
phong, chdng dich COVID-19 (thuc hién Thong diép 5K, quy dinh vé phong
chéng dich COVID-19,...), khuyén khich d6i véi nha hang.

10. B4 tri du thung dyung chat thai c6 nap day; bd tri diy da khu vuc rira
tay, nha v¢ sinh va ddm bao luon cé du nudc sach, xa phong hodc dung dich sat
khuan tay, gidy vé sinh cho nguoi lao dong/lam viéc, nguoi ban hang va khach
hang.

11. Thuc hién vé sinh kht khuan theo huéng dan tai Phan thtr ba cua
Hudng dan nay.

12. Yéu cau cac ho kinh doanh/gian hang trong khu dich vu ky cam két
thuc hién cong tac phong, chéng dich COVID-19 theo miu tai Phuy luc 2 kém
theo Huéng dan nay.

13. Khi phat hi¢n ngudi c6 mot trong cac biéu hién mét moi, sét, ho, dau
rat hong, kho thé tai khu dich vu, thuc hién xtr tri theo huéng dan tai Phu luc 7
kém theo Huéng dan nay.

14. T chuc théng tin, tuyén truyén, huéng dan cho tit ca ho kinh
doanh/gian hang, ngudi lao dong/lam viéc, ngudi ban hang tai khu dich vu vé
Hudng dan nay va cac bién phap phong, chéng dich bénh COVID-19.

15. Piéu chinh sb luong ngudi lao dong/lam viéc, nguoi ban hang tai khu
dich vu theo tinh hinh dich bénh va theo quy dinh cta chinh quyén dia phuong.

16. Xay dung ké hoach xét nghiém sang loc theo hudng dan tai Quyét
dinh s6 4800/QD-BYT ngay 12 thang 10 nim 2021 cua B6 Y té ban hanh
Hudng dan tam thoi vé chuyén mén y té thuc hién Nghi quyét s6 128/NQ-CP
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ngay 11 thang 10 nam 2021 cta Chinh phu va ké hoach tiém chung vic xin
phong COVID-19 cho nguoi lao dong.

17. Thuong xuyén ty danh gia nguy co lay nhiém dich bénh COVID-19
mot tudn/lan theo mau tai Phy luc 4 kém theo Hudng dan nay va cap nhat 1én hé
thong antoancovid.vn.

I1. P6i véi ho kinh doanh/gian hang trong khu dich vu

1. Tuan tha viéc sap xép noi ban hang cua don vi quan 1y khu dich vy,
dam bao khoang cach an toan trong phong, chéng dich.

2. Yéu cau nguoi ban hang, nguoi lao dong/lam viéc khong dén 1am viéc
néu c6 mot trong cac biéu hién nhu mét moi, sot, ho, dau rat hong, khé thé hoac
dang trong thoi gian cach ly tai nha theo yéu cu cta co quan y té.

3. Yéu cdu nguoi ban hang, nguoi lao dong/lam viéc ludn thuc hién
Thong diép 5K va cac quy dinh phong, chong dich theo huéng dan cua don vi
quan 1y khu dich vu.

4. Thong bao ngay cho can bo quan 1y khu dich vy, can bo dau mbi phu
trach phong, chéng dich tai khu dich vu néu phat hién ban than hoac khach
hang, nguoi lao dong/lam viéc, ngudi ban hang c6 mot trong cac biéu hién nhu
mét méi, sdt, ho, dau rat hong, kho thd; han ché tiép xuc, gitr khoang cach an
toan va thuc hién nghiém tic theo huéng dan cta don vi quan 1y khu dich vu.

5. Nhic nhd khach hang luon deo khau trang, tudn tha khoang cach khi
mua hang va chd mua hang.

6. Quan 1y nguoi lao dong/lam viéc, ngudi ban hang vé cic thong tin nhu
tén, nam sinh, s6 CMT/CCCD, dia chi noi ¢, sd dién thoai, dia chi qué quan; yéu
cau ngudi lao dong/lam viée, ngudi ban hang thong bao khi o tiép xtc véi cac
truong hop FO hodc F1, F2.

7. Pam bao cac yéu cau phong, chdng dich: vé sinh khir khuan hang ngay;
dam bao thong thodng; dam bao khoang cach an toan cho nguoi lao dong/lam
viéc, nguoi ban hang, khach hang; co bién thong bao s6 dién thoai lién hé khi co
cac biéu hién nghi ngd mac bénh...

8. Ky cam két thuc hién cong tac phong, chdng dich COVID-19 theo mau
tai Phy luc 2 kém theo Hudng dan nay.

9. Thuong xuyén tu danh gia nguy co ldy nhiém dich bénh COVID-19
mot tuan/lan theo mau tai Phu luc 5 kém theo Hudng dan nay.

I11. Péi véi nguoi lao dong/lam viée, nguwodi ban hang, khach hang

1. Khong dén khu dich vu néu c6 mot trong cac biéu hién nhu mét moi,
s6t, ho, dau rat hong, kho thd hodc dang trong thoi gian cach ly tai nha theo yéu
cdu cia co quan y té.

2. Thyc hién khai bao y té khi dén khu dich vu.



5

3. Ludn thyc hién Thong di€p SK. Trong d6 luu y:

- Peo khau trang ding cach va thai bo khau trang sau khi st dung vao
thung rac dung noi quy dinh (néu 1a loai khau trang dung 01 1an).

- Giir khoang cach ti thiéu v6i nguoi xung quanh theo quy dinh cua don
vi quan 1y khu dich vy; han ché tiép xtic v6i ngudi khac.

- Thudng xuyén rira tay v6i xa phong va nudc sach hodc sat khuan tay
bang dung dich sat khuén tay trong thdi gian ¢6 mat ¢ khu dich vu.

- Che miii, miéng khi ho hodc hit hoi, t6t nhat bang khin vai, hodc khin
tay, hodc khin gidy, hodc 6ng tay 4o dé lam giam phat tan dich tiét duong ho
hap. Vit bo khin gidy che miii, miéng vao thing rac va rira sach tay. Bo rac
ding noi quy dinh tai khu dich vy; tranh dua tay 1én mét, mii, mi¢ng dé tranh
lay nhiém bénh; khong khac nho bira bai.

4. Thong bao ngay cho can bd phu trach phong, chéng dich tai khu dich
vu néu phat hién ban than hodc nguoi lao dong/lam viéc, nguoi ban hang, khach
hang c6 mot trong cac biéu hién nhu mét moi, sét, ho, dau rat hong, kho thd va
thuc hién nghiém tic theo hudng dan ciia don vi quan 1y khu dich vu.

5. Pam bao an toan phong, chdng dich trong thoi gian di chuyén tir noi ¢
dén khu dich vu va nguoc lai.

6. Nguoi lao dong/lam viéc, nguoi ban hang phai duoc tiém du lidu vic
xin phai ky cam két thyc hién cong tac vé phong, chdng dich bénh COVID-19
theo mau tai Phu luc 3 kém theo Hudng dan nay, thuong xuyén tu danh gia nguy
co lay nhiém dich bénh COVID-19 mdt tuan/lan theo miu tai Phu luc 6 kém
theo Huéng dan nay.

IV. Péi véi khu dich vu c6 hoat ddng kinh doanh, dich vu iin udng

1. Yéu cau thuc hién day du cac yéu cau vé diéu kién an toan thuc pham
theo quy dinh tai Khoan 2, Piéu 2 Nghi dinh 155/2018/ND-CP ngay 12/11/2018
ctia Chinh phu vé stra doi bo sung mot s6 quy dinh lién quan dén diéu kién dau
tu kinh doanh thudc pham vi quan 1y nha nudc ciia BO Y té va cac quy dinh co
lién quan.

2. Mot s6 noi dung can thuc hién dé phong, chéng lay nhiém dich bénh
COVID-19:

- Khu vuc ché bién thyc pham phai c¢6 noi rira tay, da nude sach va xa
phong hodc dung dich sat khuén tay. Thyc hién luu mau thirc 4n theo quy dinh.

- Khu vuc an udng phai dam bao sach s&, théng thoang; ¢6 noi rira tay, co
da nudc sach va xa phong hoic dung dich sat khuén tay; c6 du ban ghé va dam
bao khoang céach giita cac khach hang theo quy dinh (c6 thé xép ngdi so le hoic
dat vach ngin giita cac khach hang); c6 du dung cu an udng bao dam riéng biét
cho tung khéach hang va duoc vé sinh sach s¢€; c6 du thung dung rac, co nép day
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va c6 16t thi; c6 bién 5K vé phong, chéng dich, huéng dan khach hang ria tay
vo1 xa phong va nudc sach hodac dung dich sat khuan tay trudc, sau khi an, sau
khi di v¢€ sinh.

- Khu vuc nha v¢ sinh ddm bdo sach s€, c6 du nudc sach, xa phong rtra
tay, gidy vé sinh; vé sinh khir khuan it nhét 2 lan/ngay.

- Dbi v6i cac suét dn sin, thyc phim chuyén di phai dugc bao goi trong
hop/tai kin, an toan va bao quan theo quy dinh, huéng dan trong sudt qua trinh
véan chuyén.

- Nguoi ché bién thuc pham phai deo khau trang, ging tay khi ché bién,
tiép xuc tryuc tiép voi thuc pham.

- Tién hanh vé sinh, khir khuin bé mit ban, ghé ngdi ngay sau mdi luot
khéch roi di.

Phin thir ba
HUONG DAN VE SINH MOI TRUONG, KHU KHUAN TAI KHU
DICH VU

I. Nguyén tic chung

- Khir khuan bang chét tay rira thong thuong nhu chai xit tiy rira da ning
dung sin hodc pha dung dich tay rira bon cau gia dung (chira khoang 5% sodium
hypochlorite) theo ty 1& 10 ml dung dich tay rira véi 1 lit nudc dé thanh dung
dich c6 kha nang diét vi rat, hoac dung dich chtra 0,05% clo hoat tinh sau khi
pha hodc ¢on 70%. Chi pha dung dich du dung trong ngdy. Dung con 70% dé
lau cc bé mit thiét bi dién tir d& bi an mon boi hoa chat hodc c6 tiét dién nho.
Thoi gian cach ly sau khi khtr khuan it nhat 30 phit.

- Uu tién khtr khuan bang cach lau rira. Di voi cac bé mat ban phai duoc
lam sach bang xa phong va nudc trude khi khir khuan.

- St dung khau trang, gang tay cao su, qu?m 4o bao ho khi thuc hién vé
sinh, khir khuan.

II. Vé sinh méi trwong, khir khuén tai noi 1am viéc cia nguoi lao
dong, ngwdi lam viée, nguwdi ban hang

1. Lam t6t cong tac vé sinh chung tai noi lam viéc

- Pi v6i nén nha, tudng, ban ghé, cac dd vat trong phong, noi ché bién
thire an, gian ban hang, cac bé mit co tiép xtic: khtr khuan it nhat 01 1an/ngay.

- Pbi véi cac vi tri tiép xtc thudng xuyén nhu tay nam cira, tay vin cau
thang, tay vin lan can, nit bam thang mdy, cong tic dién, ban phim may tinh,
diéu khién tir xa, dién thoai dung chung, nut bam tai cdy ATM, mdy ban hang tu
dong... khir khuan it nhét 02 lan/ngay.
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- Tai khu vuc cong cong nhu cdy ATM, may ban hang ty dong, binh nudc

ubng cong cong thi bd tri dung dich sat khuan tay dé nguoi lao dong, khach
hang sat khuan tay trudc khi str dung.

- B6i v6i khu vé sinh chung: v¢ sinh khir khuén it nhat 02 1an/01 ca lam
viéc hodc 01 ngay.

2. Ting cwong thong khi tai cac khu vuc, vi tri lam viéc bang cach ting
thong gi6 hodc md clra ra vao va cura sd, str dung quat hodc cic giai phap phu
hop khac. Han ché st dung diéu hoa (néu c6 thé).

I11. Vé sinh mdi trudong, khir khuén tai cic khu cung cép dich vu cho
khach hang

1. T6 chirc khir khuin khu dich vu nhu sau:

- P6i v6i nén nha, tuong, cac do vat trong phong, gian ban hang, khu vui
choi cta tré em, nha hang an udng, quay kinh doanh thtc dn ngay, khu vé sinh
chung: khir khuan it nhat 02 1an/01 ca lam viéc hodc 01 ngay. Pdi voi nha hang
tién hanh khtr khuan mat ban an, ghé ngdi ngay sau khi mdi luot khach roi di.

- P6i véi vi tri co tiép xtic thuong xuyén nhu tay nam cira, tay vin cau
thang, tay vin lan can, bang diéu khién thang mdy, cabin thang may, gi6 hang,
xe ddy hang: khir khuan it nhat 04 lan/ngay.

2. Tang cwong thong khi tai cdc phong va cac khu vyc ctua khu dich vy
béng cich md cira ra vao va ctra s, st dung quat, han ché sir dung diéu hoa (néu
c6 thé).

IV. Xir Iy chat thai

B tri du thung dung rac co nép day, dat ¢ vi tri thuan tién tai khu dich vu
cho ngudi lao dong, khach hang va thuc hién thu gom, xt Iy hang ngay theo quy
dinh.

Phin thir tu
HUONG DAN PANH GIA NGUY CO LAY NHIEM DICH COVID-
19 TAI KHU DICH VU

I. Muc dich danh gia

Dénh gia nguy co 1y nhiém dich bénh COVID-19 tai khu dich vu va chi
dong thuc hién cac bién phap khéc phuc.

I1. Phwong phap danh gia

1. P6i v6i nguoi lao dong, ngudi lam viée, nguwdi ban hang trong thoi
gian lam viéc tai khu dich vu: ty danh gia theo bang danh gia nguy co tai Phu
luc 6 kém theo Huéng dan nay.

2. P6i v6i don vi quan 1y va nguoi sir dung lao dong:
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- Tu dénh gia trach nhiém thuc hién coéng tac phong, chdng dich bénh
COVID-19 tai khu dich vy cua don vi quan ly theo bang danh gid nguy co tai
Phu luc 4 kém theo Huéng dan nay.

- Kiém tra, d6i chiéu, danh gia viéc chdp hanh cac bién phap phong,
chéng dich bénh COVID-19 ciia ho kinh doanh/gian hang tai khu dich vu theo
bang danh gia nguy co tai Phu luc 5 kém theo Huéng dan nay.

I11. N§i dung va hwéng din danh gia

1. NOi dung danh gia

1.1. Po6i véi Pon vi quén ly va nguoi sir dung lao dong

Panh gia nguy co 1y nhiém dich bénh COVID-19 d6i véi don vi quan 1y
va nguoi st dung lao dong theo Phu luc 4, Phu luc 5 keém theo Hudng dan nay.

1.2. Poi v6i nguoi lao dong, nguwoi lam viée, ngwoi ban hang trong
thoi gian lam viéc tai khu dich vu.

Panh gia nguy co lay nhiém dich bénh COVID-19 ddi v6i ngudi lao
dong, nguoi lam viéc, nguot ban hang tai khu dich vu theo Phu luc 6 kem theo
Hudng dan nay.

Phin thir nim
TO CHUC THUC HIEN

1. Giao cong chirc Pia chinh — Xay dung — D6 thi va Moi truong thi
tran:

Chu tri, phdi hop véi cac co quan lién quan trién khai thuc hién hudng
dan; thuong xuyén theo ddi, d6n ddc, kiém tra va tong hop, bdo céo tinh hinh
thuc hién Hudng dan nay dinh ky hang thang hodc dot xuét theo tinh hinh, dién
bién dich bénh dé Uy ban nhan dan thi trin biét, chi dao.

Phéi hop voi cac don vi co lién quan trién khai cong tac phong, chéng
dich COVID-19 tai khu dich vu va danh gia nguy co lay nhiém dich COVID-19
theo Huéng dan nay. Poi voi nhitng khu dich vy ¢6 nguy co 1ay nhiém can yéu
cau don vi quan 1y va ngudi st dung lao dong c6 cac bién phap khic phuc va
giam sat viéc khac phuc.

Tang cudng kiém tra, giam sat viéc thuc hién cong tac phong, chong dich
COVID-19 tai khu dich vu trén dia ban.

Tham muu Uy ban nhan dén thi trin bao cdo két qua trién khai vé Uy ban
nhan déan cap huyén.

2. Pé nghi Tiéu ban truyén thong - Cong nghé thong tin BCP phong
chong dich Covid-19: Quan tdm, tuyén truyén, van dong trién khai thuc hién,
kiém tra viéc thuc hién Hudng dan nay theo chirc nang, nhiém vu dugc giao;
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bao cao tinh hinh thyc hién dinh ky hang thang hoac dot xuat theo tinh hinh,

dién bién dich bénh vé Uy ban nhén dan thi tran.

Uy ban nhan dan thi trin Pak Po yéu cau: Cac cong chuc lién quan;
Ban quan 1y chg Dak Po; cac T trudong T6 dan phd, cac trudng lang to chic
trién khai thyc hién./.

Noi nhan:

- Nhu kinh giri;

- Phong Kinh té - Ha ting huyén (b/c);

- Thuong truc Dang uy TT;

- Thudng truc HDND TT;

- Lanh dao UBND TT;

- UBMTTQVN thj trn;

- Céc t chirc DPoan thé thi tran;

- BCP phong chdng dich Coivd-19 thi tran;
- Tiéu ban TT - CNTT, BCP PCD dich Covid-19 TT;
- Luu: VT, Tuén, Huongr),
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PHU LUC 1

MAU BAN CAM KET ’ 9
THUC HIEN CONG TAC PHONG, CHONG DICH COVID-19 POI VOI BPON VI QUAN
LY

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

BAN CAM KET
Thuc hién cong tac phong, chong dich COVID-19

TEN KUt diCh VU coveieviiniiieiinnninninnnisssnisssnssssssssssssssssssssssssssssssssossssssnsonssesssnssnsessenssnns

Dia chi ciia kKhu dich VU: ....eiceveiiiviiisneicnnnicncnnicssnnicssnnicssnnssssnnees

Tén don vi quAN 1y Khtt dich VU eeciiiiniiiiiinniininieicnnncnnisssisssisssssssssssssssssnesieeninenns
DA CHI: coeeeriiiiieiiniiinnicnseicssnnicssnnicssnnssssssssssssssssssssssssssssssssnnnsssnneesntneessneesnneesnes
Dién thoai: .......................... Fax: ., Email: .o,
Tén nguoi dai dién Ky cam két ciia don Vi qUAN IY: cecueeeeeeereceverencreenesesensessesenseseness
Dié¢n thoai ciia nguwoi Ky cam KEt: ......ovueererrerrenn.

Chung t6i da doc va hiéu rd cac yéu cau, quy dinh phong, chéng dich COVID-19 d6i
vo1 don vi quan 1y tai khu dich vu (c6 ndi dung cam két kem theo).

Chung t6i cam két thuc hién dung cac yéu cau quy dinh phong, Chong dich COVID-19
va chiu trach nhiém trudc chinh quyén dia phuong néu dé xay ra viéc 1y nhiém dich COVID-
19 do khong thuc hién day du cac ndi dung cam két nay trong khi duy tri hoat dong tai thoi
diém phong, chdng dich./.

........ ,nhgay thang nam 20...
Pai dién don vi )
(Ky, ghi ro ho tén, dong dau)



11
NOQI DUNG CAM KET PHONG, CHONG DICH COVID-19 TAI KHU DICH VU POI VOI

PON VI QUAN LY

1. Co ké hoach/phuong an phong, chéng dich COVID-19 cho khu dich vu.

2. Phan cong va cong khai thong tin lién lac (tén, s6 dién thoai) ctia can b dau mdi phu trach vé
cong tac phong, chéng dich bénh COVID-19 tai khu dich vu dé nguoi lao dong/lam viéc, ngudi ban
hang va khach hang biét, lién hé khi can thiét.

3. Thuc hién ky cam két véi chinh quyén dia phuong vé viéc thuc hién, tuan tha cac quy dinh,
khuyén céo vé phong, chdng dich COVID-19.

4. Tao ma QR hoac to khai y té dé kiém dich va trang bi khéu trang, nudc rua tay tai 161 vao khu
dich vu.

5. Tai khu vuc cira vao khu dich vy, t6 chitc do than nhiét, yéu cau nguoi lao dong/lam viéc,
ngudi ban hang, khach hang vao khu dich vy phai khai bao y té (quét ma QR tai diém kiém dich hodc
trén tmg dung PC-Covid hoic khai trén gidy), sat khudn tay, deo khau trang va giit khoang cach theo
quy dinh; bd tri bién bao quy dinh phong, chéng dich dbi voi khach hang, bé tri day di nuée sat khuan
tay; bd tri khu vuc xép hang vao khu dich vu ¢6 danh dau vi tri gidin cach giita cac khach hang theo
quy dinh; c6 bién phap kiém soat mat do nguoi vao khu dich vu dam bao quy dinh phong, chéng dich,
dam bao khoang cach an toan theo quy dinh.

6. BS tri phong/khu vy cach ly tam thoi cho nguoi lao dong/lam viée, ngudi ban hang khi dang
lam viéc tai khu dich vu c6 mdt trong cac biéu hién nhu mét moi, sdt, ho, dau rat hong, kho thé hoac
duge xac dinh mic bénh hodc duge xac dinh 1a nguoi tiép xuc vong 1 (F1) hodc ngudi tiép xUc vong 2
(F2). Phong/khu vuc cach ly tam thoi phai dam bao cac yéu cdu (theo hudéng dan tai Phu luc 7 kém
theo). Truong hop khong thé bé tri phong cach ly tam thoi thi phai bd tri mot khu vuc cach ly tam thoi
tach biét hoan toan véi cac khu vuc ban hang trong khu dich vu.

7. Yéu cau don vi va ngudi giao hang thuc hién day da Thong diép 5K, yéu cau vé phong, chong
dich theo quy dinh va ghi lai thong tin nguodi giao hang, ngudi nhan hang, thoi gian giao nhan hang...,
¢6 bién phap dé han ché tiép xuc giita ngudi giao hang va ngudi nhan hang.

8. T6 chirc theo ddi sirc khoe hang ngay cho ngudi lao dong/lam viéc, ngudi ban hang; khong
duge b tri lam viéc ddi voi nguoi khi c6 mot trong cac biéu hién nhu mét moi, sbt, ho, dau rat hong,
kho thé va ngudi thude dbi tuong F1, F2; yéu ciu ngudi lao dong/lam viée, ngudi ban hang ty do than
nhiét, theo ddi sirc khoe tai nha trude dén noi lam viée va khong di lam khi c6 mot trong cac biéu hién
nhu mét moi, st, ho, dau rat hong, kho thé... va phai bao cho don vi quan 1y, y té dia phuong dé duoc
tu van va xir tri theo quy dinh.

9. Phat thanh trong thdi gian md cira khu dich vu dé nhic nho nguoi lao dong/lam viée, nguoi ban
hang, khach hang thuong xuyén thyc hién bién phap phong, chéng dich COVID-19 (thyc hién Thong
diép 5K, quy dinh vé phong chdng dich COVID-19,...), khuyén khich d6i v6i nha hang.

10. B6 tri du thung dung chét thai c6 nip day; bd tri day du khu vuc rira tay, nha vé sinh va dam
bao ludn c¢6 da nudc sach va xa phong hodc dung dich sat khuan tay cho ngudi lao dong/lam viéc,
nguoi ban hang va khach hang; nha v€ sinh tai khu dich vu phéi c6 du nudce sach, xa phong rira tay,
gidy vé sinh.

11. Thyc hién vé sinh khir khuén (theo hudng dan tai phén ba v¢ sinh méi truong, khir khuén tai
khu dich vu).

12. Yéu ciu cac hd kinh doanh/gian hang phai ky cam két thuc hién tuén tha cac quy dinh, huéng
dan vé phong, chéng dich COVID-19 (theo miu tai Phu luc 2 kém theo Hudng dan nay).

13. Khi phat hién nguoi c6 mot trong cac biéu hién mét moi, sét, ho, dau rat hong, kho tho tai khu
dich vy, thyc hién xir tri theo hudng dan tai Phy luc 7 kém theo Huéng dan nay.

14. T chirc thong tin, tuyén truyén, huéng dan cho tit ca ho kinh doanh/gian hang, ngudi lao
dong/lam viéc, nguoi ban hang tai khu dich vu vé cac bién phap phong, chéng dich bénh COVID-19
va Huéng dan nay.

15. Diéu chinh sb lugng nguoi lao dong/lam viéc, ngudi ban hang tai khu dich vu theo tinh hinh
dich bénh va theo quy dinh cua chinh quyén dia phuong.
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PHU LUC 2

MAU BAN CAM KET '
THUC HIEN CONG TAC PHONG, CHONG DICH COVID-19 POI VOI HO KINH
DOANH/GIAN HANG

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tu do - Hanh phic

BAN CAM KET
Thue hién cong tac phong, chéng dich COVID-19

Tén ho Kinh doanh/gian hANEG: ....c.eiciviinnrrinnrninnsencnsseresssenesssessssssssssssssssanssssinneniness
DA ChHI: coaeeeiiiriiiiiiciinniicninntiesnssnntecsssssnsecsssssssessssssssssssssssssssssnssssssannnneessnnnnreesssnneesnns
Pién thoai: ...........ccooooeiii, Email: ..o

Tén dai dién NGUOT KY CAM KEL: wovuvvrverrerrerrererseseesessessessessessessessesssssessessossessessssnsanes

DN thOQi: ceueievviiiiniiiiniinnreiinnniinnsnncssnicssniesssstossanesssasesssssssssasssssasssssasssssssessssssssnsses

T6i da doc va hiéu 13 cac yéu cau, quy dinh phong, chéng dich COVID-19 dbi véi ho
kinh doanh/gian hang tai khu dich vu (c6 ndi dung cam két kem theo).

Thay mit ho kinh doanh/gian hang, t6i cam két thyuc hién ding cac yéu cau, quy dinh
phong, chéng dich ddi vo1 ho kinh doanh/gian hang va chiu trach nhiém trude don vi quan ly
khu dich vy, chinh quyén dia phuong néu dé xay ra lay nhiém dich COVID-19 do khéng thuc
hién ddy du cac ndi dung cam két nay trong khi duy tri hoat dong tai thoi diém phong, chéng
dich./.

........ ,ngay thang ndm 20...
Ngwoi cam két
(Ky, ghi ro ho tén)
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NOI DUNG

CAM KET PHONG, CHONG DICH COVID-19 TAI KHU DICH VU POI VOI HQ
KINH DOANH

1. Tuan thu viéc §ép xép noi ban hang cua don vi quan 1y khu dich vu, dam bao khoang
cach an toan phong, chong dich.

2. Yéu cau ngudi ban hang, ngudi lao dong/lam viée khong 1am viée néu c6 mot trong
cac bi€u hién nhu mét moi, sot, ho, dau rat hong, kho thd hodc dang trong thoi gian cach ly tai
nha theo yéu cau ctia co quan y te.

3. Yéu cau nguoi ban hang, nguoi lao dong/lam viée ludn thue hién Thong diép 5K va
cac quy dinh phong, chong dich theo huéng dan ctia don vi quan ly khu dich vu.

4. Thong bao ngay cho can bd quan 1y khu dich vy, can b dau mdi phu trach phong,
chdng dich tai khu dich vu néu phat hién ban than hodc khach hang, nguoi lao dong/lam viéc,
nguoi ban hang c6 mot trong cac biéu hién nhu mét moi, sét, ho, dau rat hong, kho tho; han
ché tiép xuc, gitt khoang cach t6i thiéu va thuc hién nghiém tic theo huéng dan cua nguoi co
tham quyen cua khu dich vu.

5. Nhac nhé khach hang ludén deo khau trang, tuan thu khoang cach khi mua hang va
chd mua hang.

6. Quan 1y ngudi lao dong/lam viée, ngudi ban hang vé cac théng tin nhu ho tén, nim
sinh, s6 CMT/CCCD, dia chi noi &, s dién thoai, dia chi qué quan, yéu cau nguoi lao
dong/lam viéc, ngudi ban hang thong bao khi ¢o tiép xtic vai cac trudng hop FO hoic F1, F2.

7. Pam bao cac yéu cau phong, chéng dich: vé sinh khir khudn hang ngdy; dam béao
thong thoang; dam bao khoang cach an toan cho nguoi lao dong/lam viéc, ngudi ban hang,
khéch hang; c6 bién thong bao s6 dién thoai lién hé khi c6 cac biéu hién nghi ngo méc bénh...
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PHU LUC 3

MAU BAN CAM KET '
THUC HIEN (;C)NG TAC PHONG, CHONG DICH COVID-19 BOI VOI NGUOI LAO
DONG/LAM VIEC, NGUOI BAN HANG TAI KHU DICH VU

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tu do - Hanh phic

BAN CAM KET
Thue hién cong tac phong, chéng dich COVID-19

Tén ngwoi lao dong/lam vi€c/DAn hANEG: ....ccveierveierseicssnicssnnicssanecssanssssssesssasssssnncennn.

Dia chi NOT JAM VIEC: civvveiiirniicnrnrinisniisssenesssencsssnessasnsssasssssasesssasesssasssssssssssssssssssssssssss

Dia chi noi & hién tai:
Pién thoai: ..............cooeoviiiie, CMT/CCCD: ..ovoiceeeeeseee e

’ Toi da doc va hiéu rd céc yéu cAu, quy dinh phong, chéng dich CQVID-19 tai khu dich
vu doi véi nguodi lao dong/lam viéc, ngudi ban hang (c6 ndi dung cam két kém theo).

T6i cam két thyc hién dung cac yéu cau quy dinh phong, chong dich COVID-19 tai noi
lam viéc va chiu trach nhiém truéc chinh quyén dia phuong néu dé xay ra viéc lay nhiém dich
COVID-19 do khong thyc hién ddy du cac ndi dung cam két nay trong khi duy tri hoat dong
tai thoi diém phong, chéng dich./.

........ ,hgay thang nam 20...
Ngwoi cam két
(Ky, ghi r6 ho tén)
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NOI DUNG

CAM KET PHONG, CHONG DICH COVID-19 TAI KHU DICH VU bOI VOI
NGUOI LAO PONG/LAM VIEC, NGUOI BAN HANG

1. Khong dén 1am viéc néu c6 mot trong cac biéu hién nhu mét moi, sdt, ho, dau rat
hong, kho thé hodc dang trong thoi gian cach ly tai nha theo yéu ciu cua co quan vy té.

2. Thuc hién khai béo y té khi dén khu dich vu.
3. Luon thyc hién Thong diép 5SK. Trong d6 luu y:

- Peo khé’u trang ding cach va thai bo khau trang sau khi st dung vao thung rac dung
noi quy dinh (n€u la loai khau trang dung 01 lan).

- Giir khoang cach tdi thiéu véi ngudi xung quanh theo quy dinh ctia don vi quan 1y khu
dich vy; han ché ti€p xtic vdi ngudi khac.

- Thuong xuyén rira tay voi xa phong va nude sach hodc sat khuan tay bang dung dich
sat khuan tay trong thoi gian c6 mat ¢ khu dich vu.

- Che miii, miéng khi ho hodc hét hoi, t6t nhit bang khin vai, hodc khan tay, hodc khin
gidy, hodc Ong tay 40 dé 1am giam phat tan dich tiét dudng ho hap. Vit bo khin gidy che mil,
miéng vao thung rac va rira sach tay. Bo rac ding noi quy dinh tai khu dich vu; tranh dua tay
1én mat, mili, miéng dé tranh 1ay nhiém bénh; khong khac nho bira bai.

4. Thong bao ngay cho can bo phu trach phong, chdng dich tai khu dich vu néu phat
hién ban thian hodc nguodi lao dong/lam viéc, ngudi ban hang, khach hang ¢6 mét trong cac
biéu hién nhu mét méi, sdt, ho, dau rat hong, kho thd va thuc hién nghiém thc theo hudng dan
cua don vi quan ly khu dich vu.

5. Pam bao an toan phong, chdng dich trong thoi gian di chuyén tir noi & dén khu dich
vu va nguoc lai.
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PHU LUC 4

BANG DANH GIA NGUY CO LA}( NHIEM DICH BENH COVID-19 BOI VOI BON VI
QUAN LY KHU DICH VU

TT

Thang diém chim

NOI DUNG

Co thuc
hién

Co nhwng
khong day
du

Khong
thuc
hién

Piém

chim

thue
té

C6 ké hoach/phuong an phong, chéng dich COVID-19
cho khu dich vu.

4,5

0

Phan cong va cong khai théng tin lién lac (tén, s6 dién
thoai) cta can bd dau mdi phu trach vé cong tac phong,
chéng dich bénh COVID-19 tai khu dich vu dé nguoi lao
dong/lam viéc, nguoi ban hang va khach hang biét, lién
h¢ khi cén thiét.

2,5

Thuc hién ky cam két v6i chinh quyén dia phuong Ve
viéc thuc hién, tuan thu cac quy dinh, khuyén cao vé
phong, chong dich COVID-19

2,5

Tao mi QR hodc to khai y té dé kiém dich va trang bi
khau trang, nudc rua tay tai 16i vao khu dich vu

3,5

Tai khu vuc ctra vao khu dich vu, t6 chic do than nhiét,
yéu cau ngudi lao dong/lam viée, nguoi ban hang, khach
hang vao khu dich vu phai khai bao y t& (quét md QR
diém kiém dich hoic trén Gmg dung PC-Covid hodc khai
trén gidy), sat khuan tay, deo khau trang va giir khoang
cach theo quy dinh; bd tri bién bao quy dinh phong,
chéng dich dbi voi khach hang, bd tri ddy di nudc sat
khuén tay; bd tri khu vuc xép hang vao khu dich vu c6
danh dau vi tri gidn cach giita cac khach hang theo quy
dinh; co6 bién phap kiém soat mat do nguoi vao khu dich
vu dam bao quy dinh phong, chdng dich, dam béao
khoang céch an toan theo quy dinh.

10

B tri phong/khu vuc cach ly tam thoi cho nguoi lao
dong/lam viéc, nguoi ban hang khi dang lam viéc tai khu
dich vu c6 mét trong cac biéu hién nhu mét mot, s6t, ho,
dau rat hong, khé thd hoac dugc xac dinh mic bénh hodc
dugc xac dinh 1 nguoi tiép xac vong 1 (F1) hodc ngudi
tiép xuc vong 2 (F2). Phong/khu vuc cach ly tam thoi
phai dam bao cac yéu ciu (theo huéng dan tai Phu luc 7
kém theo). Truong hop khong thé bd tri phong cach ly
tam thoi thi phai bd tri mot khu vire cach ly tam thoi tach
biét hoan toan voi cac khu vuc ban hang trong khu dich
vu.

2,5

Yéu cau don vi va ngudi giao hang thuc hién day du
Théng diép 5K, yéu cau vé phong, chdng dich theo quy
dinh va ghi lai thong tin nguoi giao hang, ngudi nhéin
hang, thoi gian giao nhan hang..., ¢ bién phap dé han
ché tiép xtic gitra ngudi giao hang va ngudi nhin hang.

2,5

T6 chirc theo ddi sic khoe hang ngay cho nguoi lao
dong/lam viéc, nguoi ban hang; khong duoc b tri lam
viée dbi v6i nguoi khi c6 mot trong cac biéu hién nhu
mét moi, sbt, ho, dau rat hong, kho6 thé va nguoi thude
dbi twong F1, F2; yéu cau nguoi lao dong/lam viéc,

3,5
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nguoi ban hang tu do than nhiét, theo doi strc khoe tai
nha trude dén noi lam viéc va khong di lam khi ¢c6 mét
trong céc biéu hién nhu mét moi, sbt, ho, dau rat hong,
kho tho... va phai bao cho don vi quan ly, y té dia
phuong dé duoc tur van va xt tri theo quy dinh.

Phét thanh trong thdi gian mé cira khu dich vu dé nhic
nhd nguodi lao dong/lam vi€c, ngudi ban hang, khach
hang thudng xuyén thyc hién bién phap phong, chdng 7 3,5 0
dich COVID-19 (thuc hién Théng diép 5K, quy dinh vé
phong chéng dich COVID-19,...).

10

B tri du thung dung chat thai co nip day; bd tri day du
khu vuc rira tay, nha vé sinh va dam bao luén cé du nudc
sach va xa phong hodc dung dich sat khuan tay cho ngudi
lao dong/lam viéc, ngudi ban hang va khach hang; nha vé
sinh tai khu dich vu phai c6 di nudc sach, xa phong rira
tay, gidy vé sinh.

11

Thuec hién vé sinh khir khuén theo huéng dan. 10 5 0

12

Yéu cau cac hd kinh doanh/gian hang phai ky cam két
thyc hién tudn thu cac quy dinh, huéng dan vé phong, 7 3,5 0
chong dich COVID-19.

13

Khi phat hién nguoi c6 mot trong cac biéu hién mét méi,
sot, ho, dau rat hong, khé thd tai khu dich vu, thue hién 6 3 0
xur tri theo hudng dan.

14

T chirc thong tin, tuyén truyén, huéng dan cho tat ca hd
kinh doanh/gian hang, ngudi lao dong/lam viéc, nguoi
ban hang tai khu dich vu vé cac bién phap phong, chéng
dich bénh COVID-19 va Huéng dan nay.

15

Diéu chinh s luong nguoi lao dong/lam viée, ngudi ban
hang tai khu dich vu theo tinh hinh dich bénh va theo quy 5 2,5 0
dinh cta chinh quyén dia phuong.

Téng s6 diém 100 50 0

Xép loai nguy co:

- Ttr 80 dén 100 diém: thuc hién tdt, it nguy co 1ay nhiém.

- Tir 50 dén 79 diém: thyc hién trung binh, c6 nguy co lay nhiém.
- Tir 0 dén 49 diém: thyc hién chua t6t, nguy co lay nhiém cao.

Luu y:

- Nhitng khu vire nao sau khi danh gia c6 nguy co ldy nhiém, nguy co ldy nhiém cao thi can ra sodt khdc phuc
ngay dé dam bao an toan phong, chong dich. ) ) ) )

- Diém so trong bang kiém la diém toi da, nguoi danh gia co thé cho diém thap tuy theo danh gia thuc té.
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PHU LUC 5

BANG PANH GIA NGUY CO LAY NHIEM DICH BENH COVID-19 POI VOI HO KINH

DOANH/GIAN HANG

TT

Thang diém cham

NOQI DUNG C6 thuc
hién

Co nhu’ng
khong day
du

Khéng
thuc
hi¢n

Piém
cham
thuec té

Tuan thu viéc sap xép noi ban hang ctia don vi quan ly khu

dich vu, ¢am bao khoang cach an toan phong, chdng dich. 10

5

0

Yéu cau nguoi ban hang, nguoi lao dong/lam viéc khong
1am viéc néu c6 mot trong cac biéu hién nhu mét moi, sot, 20
ho, dau rat hong, kho thé hodc dang trong thoi gian cach ly
tai nha theo yéu cau clia co quan y té.

10

Yéu cau ngudi ban hang, nguoi lao dong/lam viée ludn
thuc hién Thong diép 5K va cac quy dinh phong, chong 20
dich theo hudng dan ctia don vi quan 1y khu dich vu.

10

Thong bao ngay cho can bd quan 1y khu dich vu, can bd
dau méi phu trach phong, chéng dich tai khu dich vu néu
phat hién ban than hoéc khach hang, nguoi lao dong/lam
viée, ngudi ban hang c6 mot trong cac biéu hién nhu mét 20
moéi, sdt, ho, dau rat hong, kho thd; han ché tiép xuc, gitr
khoang céach tbi thiéu va thuc hién nghiém tic theo hudng
dan cta ngudi c6 tham quyén cua khu dich vu.

10

Nhic nhé khach hang ludn deo khau trang, tudn thu

khoang cach khi mua hang va cho mua hang. 10

Quan ly nguoi lao dong/lam viée, nguoi ban hang vé céc
thong tin nhu ho tén, nam sinh, 50 CMT/CCCD, dia chi
noi &, s dién thoai, dia chi qué quan, yéu cau nguoi lao 5
dong/lam viéc, nguoi ban hang thong bao khi c6 tiép xuc
véi cac truong hop FO hoac F1, F2.

2,5

Pam béao cac yéu cau phong, chdng dich: vé sinh khir
khuan hang ngay; dam bao thong thoang; dam bao khoang
cach an toan cho nguoi lao dong/lam viéc, nguoi ban hang, 5
khach hang; c6 bién thong bao s dién thoai lién hé khi co
cac biéu hién nghi ngd méc bénh...

2,5

Thuyc hién ky cam két thyc hién cong tic phong, chong

dich COVID-19. 10

Téng diém 100

Xép loai nguy co:

- Ttr 80 dén 100 diém: thuc hién tdt,it nguy co lay nhiém.
- Tir 50 dén 79 diém: thyc hién trung binh, c¢6 nguy co 1y nhidm.

- Tir 0 dén 49 diém: thuc hién chua tt, nguy co lay nhiém cao.

Luu y:

- Nhitng khu viee nao sau khi danh gid c6 nguy co ldy nhiém, nguy co ldy nhiém cao thi can ra sodt khdc phuc

ngay dé dam bdo an toan phong, chong dich.

- Biém s6 trong bang kiém la diém toi da, nguoi danh gia c6 thé cho diém thap tiyy theo danh gid thuc té
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