




UY BAN NHAN DAN 	CONG HOA XA HO CHU NGHIA VIVI' NAM 
TINH GIA LAI 	 DOc lap — Tir do — Hunh phfic 

/2020/QD-UBND 	Gia Lai, ngayOL thcing 11 nam 2020 

QUYET DINH 
Ban hanh Quy the quail 1ST, van hanh, khai thac, sir dung 

Hg thOng thong tin MOt cira dien tir va COng Dich vu cong tinh Gia Lai 

in( BAN NHAN DAN TiNH GIA LAI 

Can czi Ludt To auk chinh quAi dia phuang ngay 19 thcing 6 Wm 2015; 
Can cu. Ludt Ban h2mh van ban quy pliant phap ludt ngay 22 thong 6 nam 2015; 
Can cu Ludt Giao dich dien tzi ngay 29 thong 11 nam 2005; 
Can cit. Ludt COng nghe thong tin ngay 29 timing 6 nam 2006; 
Can czi Ludt An town th6ng tin mgng ngay 19 thong 11 nam 2015; 
Can Nghi Binh so 64/2007/ND-CP ngay 10 thong 4 nam 2007 cfia Chinh 

phisve zing dung cong nghe thong tin trong hoot &Ong czia ca quan nha nuT5r; 
Can czi Nghi Binh so 43/2011/ND-CP ngay 13 thcing 6 nam 2011 czia 

Chinh ph4 quy dinh ye viec cung cap th6ng tin va dich vy cong trvc tuyen tren 
trang thong tin dien tit ho 'dc cong thong tin dien ctia ca quan nha ?may; 

Can czi Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 elm 2018 ciia 
Chinh phis ye thyr hien ca the mot cira, mot ctia lien thong trong giai quyet this 
tyc hanh chinh; 

Can czi Nghi dinh so 45/2020/ND-CP ngay 08 thing 4 nam 2020 ctia 
Chinh phis ye thyv hien this tyc hanh chinh tren moi truing dien ter; 

Can czi Thong to so 32/2017/T7'-B1 ilT ngay 15 thong 11 ,nam 2017 cua 
BO truing BO Thong tin va Truyen thong quy dinh ye viec cung cap dich vy cong 
tryc tuyen.va boo dam kith ming truy cap thudn tin 	vii trang thong tin dien 
tir hoac cong thong tin dien tzr cfia ca quan nha nu.oc; 

Can cu Thong to so 01/2018/TT-VPCP ngay 23 thong 11 nam 2018 .5"0 
truing, Chu nhiem Van phong Chinh phi' ye httorg dcin thi hanh mot so quy 
dinh aid Nghi dinh so 61/2018ND-CP ngay 23 thong 4 Wm 2018 dig Chinh 
phis ye thyc hien ca the mot cua, mot clia lien thong trong giai quyet this tyc 
hanh chinh; 

Can czi Thong to so 22/2019/TT-BTTTT ngay 31 thong 12 Wm 2019 clia 
BO truing BO Thong tin va Truyen thong quy dinh ve tieu chi chiic Wing, tinh 
nang ky thudt trong xay dung Cong Dich vu cong va He thong thong tin mot cella 
dien tic cap bo, cap tinh; 

Theo de nght aid Glom doc SO.  Thong tin va Truyen thong theo Ti trinh 
s6 120/T7'r-S1ITI ngay 25 timing 9 nam 2020 "Ve viec de nghi ban hanh Quy 
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chi quan ly, van hanh, khai that, sec dung He thing thong tin MO cua clien tic va 
Cong Dich vu tong tinh Gia Lai". 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy ch6 quan 1S7, van hanh, 
khai that, sir dung He th6ng thong tin M6t cira dien to va Cong Dich vg cong 
tinh Gia Lai. 

Dieu 2. Hi0 hrc thi hanh 
Quy& dinh nay co hieu luc thi hanh ke tir ngay 4 thang 4Anam 2020 va 

thay the Quyet dinh so 18/2015/QD-UBND ngay 18 thing 8 nam 2015 cira Uy 
ban nhan dan tinh Gia Lai ve viec ban hanh Quy the quan 1Sf, van hanh va khai 
that He thong Kit cira dien tir, mot cira dien to lien thong trong cac ca quan 
hanh chinh nha nuarc tinh Gia Lai. 

, Dieu 3. To chuv thuv hieu 
Chanh Van phong Uy ban nhan dan tinh; Giam dOc cac so; Thu truing 

cac ban, nganh; Chu tich Uy ban nhan dan cac huyen, thi xa, thanh pho; Chir 
tich Uy ban nhan dan cac x5, phuong, thi tran; Giam doe Trung tam Phpc vu 
hanh chinh cong,tinh; Truans B6 ph5n Tiep nh5n va Tra ket qua giai quyet thu 
tuc hanh chinh cap huyen, cap xd va Thu truOng cac dan vi, cac ca nhan co lien 
quan chin trach nhiem thi hanh Quyet dinh 

Nei nhtin: 
- Nhtr Dieu 3; 
- VAn phong Chinh phus(bao cao); 
- BO Thong tin va Truyen thong (bac cao); 
- Cue Kiem tra VBQPPL — BO Tu.  phap; 
- Therng trkrc Tinh uy (bac) cao); 
- Thtr&ng trcrc HDND tinh; 
- Uy ban MAt trAn To quitic Viet Nam tinh; 
- Vu Phap the - BO TT&TT; 
- So.  Tu phap; 
- Bao Gia Lai, Dai PT-TH tinh; 
- Btru dien tinh; 
- Cong TTDT tinh; 
- Ltru: VT, NC, KGVX. 



UY BAN NHAN DAN 	CONG HOA XA HO! CHU NGHIA VIVI' NAM 
TINH  GIA  LAI 	 DOc lap — Tty do — Hunh phic 

QUY CHE 
Quin 157, van hinh, khai thic, sir dung He thOng thong tin MOt cira dien tir va 

COng Dich vu cong tinh Gia Lai 
(Ban hanh kern theo Quyet dinh s .26 /2020/QD-UBND ngayathang 11 nam 2020 

ctia Uy ban nhan dan tinh Gia Lai) 

Chuang I 

QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh vi d i tuvng ip dung 

1. Ph4rn vi diL chinh: 

Quy the nay quy dinh viec quan Vf, van hanh, khai thac, sir dung He thong 
thong tin Met cira dien tir va Cong Dich vu ding tinh Gia Lai. 

2. Doi tuvng dp dung: 

a) Cac soy, ban, nganh thuec Uy ban nhan dan tinh; Uy ban nhan dan cac 
huyen, thi xa, thanh pito; cac don vi tut thuec cac kr, ban, nganh, Uy ban nhan 
dan cac huyen, thi xa, thanh pile; Uy ban nhan dan cac xa, phuerng, thi tran (g9i tat 
la don vi, dia phuang) quan 132, van hanh, khai thac, sir dung He thong thong tin 
Met cira dien tir va Cong Dich vu ding tinh Gia Lai. 

b) Can be, ding chirc, vien chirc thuec cac dan vi, dia phucmg quy dinh tai 
diem a khoan 2 Di&I nay (g9i tat la CBCCVC) c6 lien van den viec quail 1Sr, khai 
thac, sir dung He thong thong tin Met cira dien tir va Cong Dich vg ding tinh Gia 
Lai. 

c) Cac to chirc, ca nhan c6 lien quan ton* qua trinh khai thac, stir dung a giai 
quyet cac ho so thii tuc hanh chinh qua He thong thong tin Met cira dien tir, Cong 
Dich vu ding tinh Gia Lai. 

Dieu 2. Giii thich tir net 

Trong Quy the nay, cac tir ngt'r clued day duvc Mai nhu sau: 

1. Phan m'em Met cira dien tir la img dung ding nghe thong tin nhAm tin h9c 
hoa cac giao dich giira to chirc, ca nhan 	dan vi, dia phucmg va giita cac don vi, 
dia phtrang vai nhau theo ca the "met cira, met cira lien thong" de giai quyet cac 
thit tuc hanh chinh. 

2. Tra ciru,truc tuy6n tinh trang giai quy6t ho so thu tuc hanh chinh la viec tra 
dm thong tin ve tinh tang giai quyet h6 so thil tuc hanh chinh cua to chirc, ca nhan 
thong qua He thong thong tin Met cira dien tir, Cong Dich vu cong tinh Gia Lai, 
may tra ciru ho so (Kiosk) tai Trung tam Phuc vu hanh chinh ding tinh hoac Bo 
phan Tiep nhan va Tra ket qua giai quyet thu tuc hanh chinh (g9i tat la Be pha'n 
Met cira) tai cac dun vi, dia phuang, qua irng dung Zalo (awe "Chinh quyen dien 
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tir tinh Gia Lai") va cac img dung, he th6ng thong tin khac cung cap chirc nang tra 
ciru tinh tang giai quyet ho sa thit tuc hanh chinh. 

3. Tai khoan bao g6m ten clang nhap va mat khau de c6 quyen truy cap va sir 
dung He thong thong tin MOt cua dien tir dugc cap phat cho moi CBCCVC va 
ngtr6i dugc phan cong tham gia tiep nhan, xir ly ho sa thu tuc hanh chinh, van 
hanh He thong MOt cua dien tir tai cac dan vi, dia phuang. 

Dieu 3. Nguyen tAc quail ly, van hanh, khai thic va sir dung He thong 
thong tin MOt cira dien tir va COng Dich vu cong tinh Gia Lai 

1. Viec quan 1/, van hanh, khai that, sir dung He th6ng thong tin MOt cua 
dien tir va Cong Dich vu ding tinh Gia Lai phai tuan thu cac quy dinh cua phap 
luat ve cong nghe thong tin, an toan thong tin, giao dich dien tir, bao ve bi mat nha 
nuoc va cac quy dinh khac c6 lien quan ve thuc hien thit tuc hanh chinh teen moi 
truing dien tir. 

2. Viec tiep nhan, giai guy& thil tuc hanh chinh ten He th6ng thong tin MOt 
cua dien tir cua cac don vi, dia phuang ten dia ban tinh va Cong Dich vu cong tinh 
Gia Lai dugc thuc hien hgp phap, hop 1y, khoa h9c; bao dam sir binh clang, khach 
quan, cong khai, minh bath, an Wan thong tin trong qua trinh giai quyet thu tuc 
hanh chinh. 

3. Dam bao sir ph6i hgp chat the giita cac dan vi, dia phuang trong giai quy6t thit 
tuc hanh chinh cua to chirc, ca nhan va danh gia dung tinh hinh thuc thi nhiem vu cua 
CBCCVC va cua cac don vi, dia phuang trong giai quy6t thu tuc hanh chinh. 

4. NOi dung thong tin, cac thu tuc hanh chinh thuc cac 17nh vut dugc trim 
khai ten He thong thong tin MOt cua dien tir cua cac dan vi, dia phuang ten dia 
ban tinh va Cong Dich vu cong tinh Gia Lai phai dam bao chinh xac, r6 rang, cap 
nhat thuang xuyen, lien tuc, phan anh dung tinh hinh thuc to ket qua tiep nhan, giai 
quyet h6 sa theo ca the mot cua, mot cua lien thong tai cac don vi, dia phuang 
tren dia ban tinh; tao diet" kien thuan lgi cho to chirc, ca nhan tiep can, khai that, 
sir dung. 

5. C6ng Dich vu cong tinh Gia Lai va He th6ng thong tin MOt cua dien tir 
phai dam bao cac yeu cau, dieu kien theo quy dinh tai Dieu 25 dm Nghi dinh so 
61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh 	ye thuc hien co ch6 mot 
cua, mOt dm 	thong trong giai quyet thu tuc hanh chinh, Nghi dinh so 
45/2020/ND-CP ngay 08 thang 4 nam 2020 cua Chinh phit ve thuc hien thil tuc 
hanh chinh teen moi truing dien tir va Thong to so 22/2019/TT-B= ngay 31 
thang 12 nam 2019 dm BO truing BO Thong tin vaTruyen th6ng quy dinh ve tieu 
chi chirc nang, tinh nang ky thuat cua xay di:mg Cong Dich vu cong va He thong 
thong tin mot cua dien tir cap bO, cap tinh. 

6. Tat ca CBCCVC va nguoi dugc phan cong c6 nhiem vu, quyen han tiep 
nhan, giai quy6t thu tuc hanh chinh phai true tiep tham gia xir 1S,  ho so tren 1-1's 
thong thong tin MOt cua dien tir dm don vi, dia phuang trong qua trinh thuc hien 
cac thu tuc hanh chinh da trien khai ten He thong. 
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Chuang II 
HE THONG THONG TIN MOT CIYA DIEN TU' 

VA CONG INCH VIJ CONG TINH GIA LAI 

Dieu 4. MO hinh, to chin ciia He tilting thong tin Met cira dien tir 

1. He th8ng thong tin M6t cira dien tir trien khai tai cac don vi, dia phuang 
ten dia ban tinh dugc to chirc theo mo hinh quan 13',  vira tap trung, vira phan tan 
vii co soy du lieu dugc dat tai cac don vi, dia phuong va Trung tam Tich h9p du 
lieu dm tinh. He thong dugc van hanh ten moi tnr6ng mang, du lieu ho so dugc 
lien thOng, luan chuyen khep kin tir 136 phan M6t cira den cac don vi., dia phuang, 
CBCCVC tham gia vao qua trinh giai quyet ho so thil tuc hanh chinh. 

2. He thong thong tin M6t cira dien to cila cac don vi, dia phuang ten dia ban 
tinh dugc tich h9p, chia se du lieu voi He tilling Quan 1 ,  van ban va diL hanh ctia 
don vi, dia phtrong a xir ljt ho so tren moi trueN, mang. Dia chi truy cap, cac tai 
khoan dans nhap He thong Quan 1$,  van ban va dieu hanh d'ong tiled (Iliac sir dung 
cho He thong thong tin M6t cira dien tir tai cac dam vi, dia phuang. 

Dieu 5. Nang cap, mil. Ong He thOng thong tin Met cira dien tir 
1. Cac phan m&'m phuc vu cong tac chuyen nganh c6 tham gia vao quy trinh 

giai quyet ho so thil tuc hanh chinh theo co the mot cira, m6tcira lien thong khi 
dau to xay dung moi bat bu6c phai dam bao kha nang ket noi, tich h9p v6iHe 
thong thong tin M6t cira dien tir da trien khai. Dieing thoi, dam bao kha rang &rig 
b6 du lieu, cung cap day du thong tin phuc vu cho viec tra ciru, thong ke, bao cao. 

2. Cac don vi, dia phuang c6 nhu cau sir dung, nang cap, moi rang He thong 
thong tin M6t cira dien tir ngoai cac chirc 'fang dm he thong da trien khai (cac chirc 
Wang rieng) phai dugc su chap thuan dm Uy ban nhan dan tinh hoac don vi dugc 
Uy ban nhan dan tinh giao trach nhiem xay dung, quan lf, van hanh. 

3. Cac thik bi phuc vu irng dung He tilting thong tin M6t cira dien to khi dau 
to moi, b8 sung hoac thay the phai dam bao chat lugng va tuang thich v6i phan 
mem dm He thOng thong tin M6t cira dien tir nham dam bao khai tilde cac thong 
tin dugc thong suot. 

Dieu 6. MO hinh, to chfrc cila Ging Dich vu cong tinh Gia Lai 
1. COng Dich vu cong tinh Gia Lai dugc trien khai, van hanh ten ha tang k'y 

thuat tai Trung tam Tich h9p du lieu ctia tinh (dlat tai Trung tam Cong nghe thong 
tin va Truyen thong tinh Gia Lai), hoat d6ng tai dia chi internet: 
https://dichvucong.gialai.gov.vn. Dia chi truy cap vao Cong Dich vu cong tinh Gia 
Lai phai dugc lien ket hoac tich h9p ten Cong thong tin dien tirs tinh Gia Lai va 
COng/Trang thong tin dien tir cua cac don vi, dia phuang de tao diet' kien thuan lgi 
cho to chirc, ca nhan de clang tim kiem, khai tilde, sir dung. 

2. COng Dich vu cong tinh Gia Lai cung cap day du thong tin cac thil tuc hanh 
chinh thu6c tham quyen giai quyet dia cac don vi, dia phuang tren dia ban tinh Gia 
Lai. Doi yeti cac dich NT cong true tuyen mix d6 1 va 2 tren,Cong Dich vu ding 
tinh Gia Lai, phai dugc trich xuat tir Co so.  du lieu quoc gia ve thit tuc hanh chinh. 
Doi ,v6i cac dich vu cong trvc tuyen muc d9 3, mire d9 4 thu9c thamquyen giai 
quyet dia cac don vi, dia phuang ten dia ban tinh phai doge tich hop, quan lt tap 
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trung tren Cong Dich vu cong tinh Gia Lai. 

3. Cac dich vu ding trirc tuy6n chrgc cung cap teen ding Dich vu cong tinh 
Gia Lai dam bao day dir cac th8ng tin phai ding khai theo ctuy dinh, dimg theo thir 
tic hanh chinh hien hanh dtrgc cong bo; &Ong thad dtrgc to chirc, phan chia theo 
nganh, link vyc, don vi thyc hien, mirc dO dich vu cong trvc tuyen va cac tieu chi 
khac dam bao thuan tien cho viec khai thac, sir dung. 

4. Cac don vi, dia phuong co thit tic hanh chinh chrgc cung cap dich vu cong 
tryc tuyen mirc dO 3, mirc d'8 4 teen Cong Dich vu cong tinh Gia Lai, co trach 
nhi'em to chirc thyc hien, quan ly cac dich vu cong five tuyen theo phan quyen 
quan tri teen he thong. 

5. ang Dich vu cong tinh Gia Lai d'ong tired tich hgp phdn m&n. Danh gia sir 
hai long cua chirc, ca nhan doi vai viec thyc hien cac thu tic hanh chinh cua cac 
don vi, dia phuong. 

Dieu 7. Ket noi, tich 	chia se dir lieu 

1. He thong thong tin M8t cua dien tir cua cac don vi, dia. phuong va ang 
Dich vu cong tinh Gia Lai dirge ket noi, tich hgp, chia se du lieu 	nhau qua nen 
tang tich hgp, chia se du lieu cua tinh (LGSP) va dirge ket noi, chia se du lieu voi 
Cong Dich vu cong quoc gia, C8ng Dich vu cong cua cac 1)0, nganh Trung uong de 
&rig bO cac ho sa dtrgc thyc hien theo hinh thirc dich vi cong tn.xc tuyen, &rig 
thei, cong khai ket qua, tien dO giai quyet thu tic hanh chinh. 

2. CO'ng Dich vu cong tinh Gia Lai, He thong thong tin Kit cua dien tur cua 
cac don vi, dia phuong ket noi, chia se dir lieu voi he thong luu trir dien tur ve ket 
qua giai quyet thir tic hanh chinh phic vu yeu cau tra curu, tim kiem hosa; &rig 
th&i, chia se ,dir lieu voi cac cong/trang thong tin dien dr de cong khai tien dO, ket 
qua giai quyet ho sa thir tic hanh chinh. 

3. ang Dich vu cong tinh Gia Lai Ic6t noi vai irng dyng Zalo thong qua myc 
"Chinh quyen dien to tinh Gia Lai" de cung cap chirc nang tiep nhan cac ho sa 
dugc thyc hien theo hinh thirc dich vu cong tryc tuyen va phyc vi nhu cau tra ciru 
ho so dm to chirc, ca nhan. Ngoai ra, Cong Dich vu cong tinh Gia Lai ket noi, chia 
se du lieu vad cac irng dyng ho trg thgc hien cac dich vu cong tryc tuyen teen cac 
thiet bi di dOng thOng minh va cac irng clyng cung cap dich vi khac theo quy dinh. 

4. Viec lc& noi, khai thac, sir dyng dirge thyc hien teen moi truong mang 
mang dien Cong (WAN) dm tinh va mang Internet. 

Dieu 8. Tra ctiu true tuyen tinh trung giai quyet 114 thii tuc hanh chinh 

, 1. Cac hinh thirc 	trg to chirc, ca. nhan tra curu tryc tuy6n tinh tang giai 
quyet ho sa thir tic hanh chinh, bao gOm cac hinh thirc: 

a) Cong Dich vu cong tinh Gia Lai (https://dichyucong.gialaLgov.vn). 

b) May tra ciru ho sa tai Trung tam Phic vv hanh chinh cong tinh hoac BO 
phan MOt cua tai cac don vi, dia phuong. 

c) Phan he h6 trg thyc hien cac dich vi cong tryc tuy6n cua mvc "Chinh 
quyen dien tir tinh Gia Lai" ten irng dung Zalo. 
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d) Cac he th8ng thong tin WO' trg thuc hien cac thu tuc hanh chinh, cac he 
thong thong tin dugc ket nOi, chia se du lieu tir He thOng thong tin Kit cua dien 
Cong Dich vu cong tinh Gia Lai. 

2. TAt ca cac thong tin ye tinh trang, ket qua giai quy& h6 so thu tuc hanh 
chinh dtrgc cap nhat true tuyen tir He thong thong tin M6t cua dien tir cua cac don 
vi, dia phuong. 

3. To chirc, ca nhan c6 the tra ciru tinh trang giai quyet ,ho so, 	tuc hanh 
chinh bang each sir dung ma so ho (dtrgc cung cap tren Giay bien nhan ho so) 
de thuc hien tra ciru theo cac hinh th*c dirge quy dinh tai khoan 1 Dieu nay. 

Dieu 9. Dam bao an than thong tin 

1. ang Dich vu cong tinh Gia Lai va 	thong thong tin 1\46t cua dien tir 
phai dirgc danh gia, phe duyet cap d6 an toan thong tin theo quy dinh va tuan tit* 
cac quy dinh phap luat ye an toan thong tin c6 lien quan. 

2. Cac to chirc, .ca. nhan dirge cap tai khoan tham gia vao qua trinh 	VI, 
van hanh, sir dung Cong Dich vu cong tinh Gia Lai va He thong thong tin M6t cua 
dien tir c6 trach nhiem bao mat tai khoan, tuan thu cac quy dinh ve dam bao an 
toan thong tin theo quy dinh. 

3. Cac don vi, dia phuong quan VT, van hanh Cting Dich vu cong tinh Gia Lai 
va He thong thong tin M6t cua dien tir c6 trach nhiem trien khai cac bien phap dam 
bao an toan thong tin, an toan du lieu, dinh kS,  sao liru du phong va kip thoi khac 
phtic cac sir co mat an toan thong tin trong pham vi quail 13%. 

4. Cac to chirc, ca nhan sir dung cac phAn mem di ket noi, tich hgp, chia se du 
lieu vai cac Cong Dich vu cong tinh Gia Lai, He thong th8ng tin MOt cua dien tir 
c6 trach nhiem tuan thu cac quy dinh cua phap luat ye an toan thong tin va cac yeu 
cau IcS",  thuat co lien quan. 

Chuang III 

TO CH1i'C THVC HIEN 

Dieu 10. Trach nhiem cua cac do'n vi, dia phtro'ng 

1. Dtra He thong thong tin M6t cua dien tir vao s* dung, awe hien cap nhat, 
kru tru ho so dien tir doi v6itat ca ho so thu tuc hanh chinh (sir dung ho so dien tir 
dtrgc nOp true tuyen, vet ho so giay) de dam bao viec phpc vu cong tae giam sat 
cua lanh dao, don vi, to chirc va ca nhan c6 lien quan. Thuc hien cac quy trinh xir 
1.1 ho so dien tir ngay sau khi nhan dirgc ma khong can phai chef ho so giay chuyen 
den. Chiu trach nhiem ve d6 chinh xac cua cac thong tin trong ho so dien tir sau 
khi xir ly va chuyen tiep cho b6 phan ke tiep. Cac don vi, dia phuong phai dam bao 
cac dieu kin can thiet de van hanh, sir dung, luu tit He thong thong tin,M8t cira 
dien tir lien tuc, thong suet, dong b6, ket noi, 	thOng phuc vu. giai quyet tit* tuc 
hanh chinh giira cac don vi, dia phuong. BO tri, de xuat bo tri kinh phi thuc hien 
hieu qua viec quan ly, van hanh, sr dung He thong thOng tin M6t cua dien tir theo 
quy dinh dia phap luat. 

2. Ap dung quy trinh dien tir de xir 1/ h6 so thil tuc hanh chinh ten He th6ng 
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thong tin MOt cira din tir theo quy trinh not 130 giai quye't thu tvc hanh chinh cua 
cac don vi, dia phuong da dugc ban hanh. 

, 3. Thuong xuyen theo dOi kiern tra, giam sat tinh hinh xir h6 so tren He 
thong thong tin MOt cua din tir de kip thoi phat hi8n va giai Tiyet cac van de 
wrong mac, ton tai de dam bao thad gian giai quyet ho so cho to chirc, ca. nhan. 
Dong thai, dua not dung ve ket qua sir dung He thong thong tin MOt cua din tir 
vao vi8c xay dung tieu chi danh gia ket qua, mirc dO hoan thanh nhi8m vu NIA xet 
thi dua, khen thuamg hang nam dm don vi, dia phuong sir dung phan mem. 

4. Thuong xuyen ra soat, kip thad cap nhat, xoa bo, 1)6 sung, dieu chinh day 
du cac quy trinh din tir giai quyet ho so teen He thong thong tin MOt cua din tir 
khi cac thu tic hanh chinh có sir thay dOi. DOng thad, ra soat cac dich vu ding trvc 
tuyen thuOc linh vkrc quan IS,  ten Cong Dich vv cong tinh Gia Lai, kip thoi dieu 
chinh (theo phan quyen quan tri 118 thong) hoac cung cap thong tin cac quy trinh, 
thu tic hanh chinh khi có sv thay doi,cho don vi quan tri h'8 thong Cong Dich vu
cong tinh Gia Lai chinh saa, xoa. bO, bo sung, cap nhg cho phu h9p. 

5. BO tri CBCCVC có trinh dO cong ngh8 thong tin dap irng yeu cau cong vi8c 
(g9i chung la can 1)0 ky thug) de quan ly, duy tri hog &Ong dm. He thong thong tin 
MOt cua din tir thuOc pham vi quan 13% va kip thi thirc hi8n cap nhg thong tin 
ngued dung, quy trinh, thu tic hanh chinh trong quy trinh xir ly ho so thu tic hanh 
chinh khi có sir thay doi; dr can 13,0 ky thug tham gia day du cac khoa tap huan, boi 
dutng ve cOng ngh8 thong tin do Soy Thong tin va Truyen thong to chirc. Can 1)0 
ky thug cua Uy ban nhan dan cap Iniy8n chiu trach nhi8m thirc hi8n cac nhi8in vi 
quan tri 118,thong thong tin MOt cua din cho ca cac phong chuyen mon, Uy ban 
nhan dan cap xa tren dia ban cac huy8n, thi xa, thanh pho. 

6. Dam bao 118 th6ng 4n hanh thong su6t; trien khai cac giai phap dam bao 
an toan thong tin; thvc hi8n sao 11.ni du li8u cua h8 thong cua don vi, dia phuong; 
Inrong clan CBCCVC sir ding hi8u qua He thong thong tin MOt cua din tir, dich 
vi cong trirc tuyen. 

, 7. Kip thai lien h8,vad Sar Thong tin va Truyen thong va cac don vi lien quan 
de khac phic, giai quyet cac sir co, van de phat sinh trong qua trinh van hanh, sir 
ding He thong thong tin MOt cua din tir, Cong Dich vi cOng tinh Gia Lai. 

8. Tich circ tuyen truyen, thong bao cho to chirc, ca nhan có nhu cau giai quyet 
thu tic hanh chinh thuOc pham vi quan 15,  cua don vi, dia phuong ve vi8c sir ding dich 
vi cong trkrc tuyen va truy cap, tra cuu thu tic hanh chinh, ket qua giai quyet ho so 
ten He thong thong tin MOt cua din tir, Cong dich vv cong tinh Gia Lai. 

9. Don (I& va giam sat vi8c thirc hi8n Quy the nay tai don vi, dia phuong va 
bao cao tinh hinh thirc hi8n trong cac bao cao ye img ding cong ngh8 thong tin, 
Chinh quyen din tir dinh ky va cac bao cao dOt xuat theo yeu cau cua co quan có 
tham quyen. 

10. BO phan MOt cua va cac don vi có tham gia trong qua trinh tip nhan, tra 
ke't qua ho so thii tic hanh chinh có trach nhi8m sir dicing He thong thong tin MOt 
cua din tir hoac xay di:mg, sir ding cac phan mein tich h9p 	He thong thong tin 
MOt cua din tir de thirc hi8n vi8c tiep nhan, chuyen xir 13'/ va tra ket qua giai quyet 
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h6 so thil tic hinh chinh theo quy dinh. Ding thi ra soat, thOng bao nhimg van 6 
phat sinh, wrong mac lien quan vii cac don vi, ca nhan co tham quyen de kip th&i 
giai quyet. 

Dieu 11. Trach nhiem cua cac ca nhan lien quan 

1. Thu truing cac don vi, dia phtrcmg: 

a) Chiu trach nhi6m truck Uy ban nhan dan tinh trong vi6c chi ciao thtrc hi6n 
Quy the nay tai don vi, dia phuang thu6c pham vi minh quan 15f. 

b) Gtrang mau thtrc hi6n vi6c giai guy& thin tic hinh chinh ten He th6ng 
thong tin M6t cira din tir; chi ciao cac to chirc, ca nhan thu6c pham vi quan IS,  tang 
cu&ng xir Vt, sir dpng ho so din tir theo quy dinh cua phap luat. 

c) Thuiyng xuyen ki6rn tra, danh gia vi6c tiep nhan, giai quy6t, tra k6t qua giai 
quyet thu tic hinh chinh &la CBCCVC trong cong vi6c, coi day la trach nhi6m, 
quyen han cua CBCCVC trong vi6c nang cao hi6u qua boat &Ong, thtrc hinh tiet 
kikn, cai cach harsh chinh; quy dinh fa' tieu chi danh gia, theo dOi va cac hinh thirc 
khen thuorng, kST luat doi vii cac don vi, ca nhan trong vi6c thtrc thi quy dinh ve 
Wei) nhan, giai quyet, tra ket qua giai quyet thit tic hinh chinh ten moi truing 
mang trong cong vi6c. 

2. Cac CBCCVC va cac ca nhan c6 lien quan: 

a) Sir ding He thiing thong tin M6t cira din tir, cac dich vi cong trtxc tuyki 
theo chirc !tang, nhi6m vi dupc giao de xir V", giai quyet thit tic hinh chinh theo 
dung cac quy dinh tai Quy the nay va cac quy dinh khac cua phap luat c6 lien 
quan; c6 trach nhi6m bao mat thong tin tai khoan ca nhan theo quy dinh. 

b) Truing hop xay ra sir c6 phai bao cao vOi can b6 ky thuat va nguoi c6 
tham quyen de xir Vi; &Ong thoi, giai quyet cong vi6c bang bin phap thu cong va 
nhap day du thong ,tin vao H6 thong thOng tin M6t 	din tir, dich vi cong trirc 
tuyen sau khi thong hoat ding tra lai. 

3. Trach nhi6m cua CBCCVC va ngtr6i duo.c phan cong tiep nhan h6 so tai 
B6 phan M6t cira: 

a) Cap nhat ddy du thong tin, h6 so va tai li6u co lien quan 	tat ca cac h6 
so.  thutpc hank ,chinh tiep nhan tai 	phan M6t cira hoc qua dich vi buu chinh 
cong ich vao phan mem M6t cira din tir va chuyen xir 15% theo quy trinh. 

b) Ti6p nhan h6 so &me to chirc,,ca. nhan thtrc hi6n theo hinh thirc dich vi 
cong tr%rc tuyen mire 3,,mirc d6 4 tir Cong Dich vi cong quoc gia, Cong Dich vi 
cong tinh Gia Lai chuyen den vao He thOng thong tin M6t cira di6n tir va chuyen 
xir ly theo quy trinh. 

c) Tra k6t qua giai quy6t h6 so, ket thuc qua trinh ,xir 15,  h6,  so teen 1-16 th6gg 
thong tin M6t cira din tir theo quy dinh. Dam bao ket qua thong ke ,h6 so dap 
nhan, ket qua giai quyet ho so thtrc to cila don vi 	hap vii ket qua thong Ice ten 
cac 116 thong phan mem (Ichong bao gom cac ho so thu tic hinh chinh khong tiep 
nhan theo co the M6t cira theo quy dinh). 

d) Dinh kSt vao ngay lam vi6c cu6i ding cila thing hoc theo yeu cdu d6t xudt 
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cira Co quan, ca nhan c6 tham quy'en, ngtroi quan ly true tiep BO phan mot cira,,cac 
don vi, 	phuong c6 trach nhiem thOng Ice tinh hinh tiep nhan va giai quyet 116 soy 
thuOc tham quyen giai quyet da dun vi tir He thong thong tin MOt cua dien tir va 
bao cao Thir tru&ng dun vi, dia phuung theo doi, chi dao. 

Dieu 12. Trach nhitn ctia So.  Thong tin va Truyen thong 

1. Chiu trach nhiem quan 1y, van hanh C6ng Dich vv cong tinh Gia Lai; phan 
quyen theo pham vi quan 1$,  cho cac dun vi, dia phuong tren Cong Dich vu ding 
tinh Gia Lai. T6 chirc htrOng clan sir (king, 116 troy cac dun vi, dia phuong quan 
van hanh cac He thong thong tin IV* cira dien tir, Cong Dich vu cong tinh Gia Lai. 
Phoi h9p 	cac dun vi, dia phuong lien quan darn bao ket not thong suot va lien 
Arc phvc v1,1 tot viec van hanh, sir dking cac He thong thong tin yot cua dien tir, 
Cong Dich vu cong tinh Gia Lai va cac he thongc6 lien quan. To chirc sao luu dir 
lieu, dam bao Cong Dich vu cong tinh hoat dOng on 	an toan va bao mat. 

2. Phi h9p voi Van phony Uy ban nhan dan tinh Gia Lai va cac don vi trvc 
thuOc Van phong Chinh ph& trien khai cac bien phap kST" thuat de ket noi, tich hgp, 
chia se du lieu gicra C8ng Dich vu ding tinh Gia Lai, He thong thOng tin MOt cira 
dien tir v&i C'Ong Dich vu cong qu8c gia. 

3. Pho'i hop 	cac so., ban, nganh c6 lien quan thvc hien ket not lien thong 
du lieu gift cac he thong c6 lien quan cua nganh voi He thong thong tin MOt cira 
dien tir' cira tinh de dap Ung yeu cau nang cao hieu qua trong cong tac quan 

4. Kip thoi nang cap, bo sung, de xuat nang cap, b8 sung cac cht'rc nang, tien 
ich cho Cong Dich v1,1 cong tinh Gia Lai va He thong thong tin MOt cua dien tir de 
dap img yeu cau theo quy dinh tai Nghi dinh 61/2018/ND-CP, Nghi dinh so 
45/2020/ND-CP va cac quy dinh khac c6 lien quan. 

5. Thtrong xuyen theo dal, don d6c viec sir dking ang Dich vu cong tinh Gia 
Lai, He thong thong tin MOt cira dien tir teen dia ban tinh; bao cao US,  ban nhan 
dan tinh theo doi, chi dao va ph8i hop 	cac dun vi lien quan de xuat dtra viec 
danh gia quart 1)'/, sir dking cac he thong nay vao cac danh gia ve cai each hanh 
chinh, danh gia mire dO xay dipg Chinh quyen dien tir doi cac don vi, dia phuong 
tren dia ban tinh. 

6. Chu tri, phi hop vui cac dun vi, dia phuong trong cong tac tuyen truyL 
ten cac phuung tien thong tin dai chung ve vai tro, chirc nang va cac hieu qua, lgi 
ich trong viec sir dicing cac dich vu cong trvc tuyen, Cong Dich vu cong tinh Gia 
Lai, He thong thong tin MOt cira dien tir va cac he thong thong tin lien quan. 

, 7. Tong h9p thong tin, kin gOp 	cac dun vi, dia phuung; tham dinh, de 
xuat hieu chinh, nang cap cac dich vu ding tare tuyen, Cong Dich vu cong tinh Gia 
Lai, He thong thong tin MOt cira dien tix va cac he th6ng th6ng tin, 1mg clking c6 
lien quan dam bao dung quy dinh, phit h9p 	thvc to tai dia phuong. 

Dieu 13. Trach nhiem ciia Van phOng Uy ban nhan dan tinh 

1. Chu tri tham dinh, theo d'Oi, tong hgp bao cao Chit tich Uy ban nhan dan 
tinh tinh hinh ban hanh, thvc hien cac quy trinh not bO doi vui viec giai quyet thir 
tvc hanh chinh cua cac dun vi, dia phuong teen dia ban tinh, lam cu so. thuc hien 
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cac quy trinh dien tir tren He thOng thong tin MOt cfra dien tir. 

2. Chu tri, pho'i hop 	cac don vi, dia phuang lien quan xay dkrng, 1);(i sung, 
chinh sira bO cau hOi/tra led ye nhiing van de thuang gap trong qua trinh giai quyet 
cac thu tyc hanh chinh de cong khai tren Cong Dich vu cong tinh Gia Lai, tich hap 
teen C8ng Dich vu cong quoc gia. 

Dieu 14. Trach nhi0i cila So' Noi vu 

1. Chu tri trien khai, huang dan viec so hoa ket qua giai guy& thu tyc hanh 
chinh, ltru trur ho so dien tur teen dia ban tinh theo quy dinh hien hanh; phoi hop voi 
Soy Thong tin va Truyen th8ng trien khai cac giai phap ky thuat lien quan. 

2. Phi hop vai SO. Thong tin va Truyen thOng, Van phong Uy ban nhan dan 
tinh to chirc kiem tra, theo doi, don doe thyc hien Quy the nay. 

Dieu 15. Trach nhiem ciia SO. Tai chinh 

Phi h9p 	cac don vi lien quan de xuAt, tham muu Uy ban nhan dan tinh bit') 
tri,kinh phi trien khai, nang cap, boi &fang, tap huan, quan 	duy tri hot dOng He 
thong MOt cfra dien 	Cong Dich vy cong tinh Gia Lai va cac he thong thong tin 
khac co lien quan theo quy dinh. 

Dieu 16. Trach nh*n cua Sof Ke ho4ch va Dau tir 

s 	hqp 	cac don vi lien quan xuAt, tham mtru Uy ban nhan dan tinh 
dau ttr, nang cap, ma rOng He thong MOt cfra dien tir, Cong Dich vu cong tinh Gia 
Lai va cac he th8ng thong tin khac có lien quan theo quy dinh ve quan 1T, su dyng 
von dau to cong. 

Dieu 17. Dieu khofin thi hanh 

1. Truong hqp van ban duce vien clan tai Quy the nay dugc sira dOi, b6 sung, 
thay the, bai be) bang cac cac van ban mai thi dp dyng quy dinh tai van ban mai. 

2. Trong 9ua trinh dux hien Quy die nay, neu co kho khan, vuang mac, phat 
sinh can sira doi, bo sung, cac don vi, dia phtrang kip thOi bao cao ye SO. Thong tin 
va Truyen thong de tong hop trinh Uy ban nhan dan tinh xem xet, quyet 

TM. UY BAN NHAN DAN 
ogr.cHt TICH 
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