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9 BAN CONG BO
UY BAN NHAN DAN XA YA HOI

Cong b6 hé thong quan 1y chit lwgng tai UBND x4 Ya Hoi phu hop tiéu
chuin TCVN ISO 9001:2008 d6i véi thue hién chire nang quan ly Nha nude

va gidi quyét thi tuc hanh chinh trén dia ban xa Ya Héi
(Theo phu luc ban hanh kém theo Quyet dinh s6 (LIL /OP-UBND
ngay 02 thdng 4 nim 2018 ciia Chii tich Uy ban nhén dén xé Ya Hoi)

Bin cong b nay c6 hiéu lue ké tir ngay ky ban hanh.

Ya Hoi, ngay 02 thdng 4 nam 2018

inh Thj Ruonh
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA YA HOI Poc lap — Ty do — Hanh phic
y S6: 1/} /QD-UBND Ya Hoi, ngéy 02 thang 4 nam 2018
QUYET DPINH

Vé viée cong bf_’) hé t}léng quan ly chit lwong phu hop
titu chuin quoc gia TCVN 1SO 9001:2008
CHU TICH UY BAN NHAN DAN XA YA HOI

Cin ctr Luét to chirc chinh quyén dia phuong ngdy 19/6/2015;

Can ot Quyét dinh s& 19/2014/QD-TTg ngay 05 thang 3 nam 2014 cua
Thu tuéng Chinh phu ve vige ap dung He¢ thong quan ly chat lugng theo Tieu
chuén quoc gia TCVN ISO 9001:2008 vao hoat dong clia cac co quan, to chuc
thudc hé thong hanh chinh nha nudc;

, Cian c x4c nhan cia Chu tich UBND x4 Ya Hoi vé viéc Hé théng quan ly
chét luong ap dung c6 hiéu luc;

Theo dé nghi ctia Ban chi dao ISO x4 Ya Ho1,

QUYET DINH :

Piéu 1. Cong bd Hé théng quan 1y chét luong tai UBND x& Ya Hai phu
hop tiéu chuan quoc gia TCVN ISO 9001:2008 theo quy dinh tai Quyét dinh s6
19/2014/QD-TTg cua Thu tudng Chinh phu doi voi cac linh vuc hoat dong trong
Phu luc ban hanh kem theo Quyet dinh nay.

Pidu 2. Quyét dinh nay co6 hiéu Juc k& tir ngay ban hanh.

Picu 3. Ban chi dao ISO xay dung, ap dung hé théng quan ly chét luong
theo tiéu chuan TCVN 1SO 9001:2008 va cac ca nhan co lién quan chiu trach
nhiém thi hanh Quyeét dinh nay./.

Noi nhdn :

- Nhu Diéu 3;

- S& KH&CN (dé bao céo);

- UBND huyén (dé béo céo);
- Luu: VT, Ban ISO.

Pinh Thj Ruonh



PHU LUC
CAC LINH VU'C HOAT DONG CUA UBND XA YA Hol
PUQC CONG BO PHU HQP TIEU CHUAN TCVN ISO 9001:2008
(Ban hanh kém theo Quyét dinh s6: /OD-UBND ngay 02 thdng 4 nam 2018
ctia Chu tich UBND xd Ya Hgi).

STT

Tén thi tuc hanh chinh

I. Linh vue Gido duc dao tao

Ding ky thanh 1ap nhém tré, 16p mau gido doc 1ap tu thuc

Sap nhip, chia tich nhém tré, 16p mau gido doc 1ap tu thuc

Giai thé hoat dong nhom tré, 16p mau gido doc 1ap tu thuc

I1. Linh vuc Khieu nai to cao

1 Tiép cong dan

2 X ly don thu

3 Giai quyét khiéu nai lan dau
4 Giai quyét tb cdo

ITI. Linh vye Bdo tro xa hi

Xéc dinh, x4c dinh lai mtc do khuyét tit va cap gidy xdc nhan khuyét tat

Doi, cap lai gidy xac nhan khuyét tat

Xét tro cép thuong xuyén cho dbi tuong bao trg xa hoi

Hb trg chi phi mai tang cho dbi twong béo tro xa hoi

Tro gitp xa hoi dot xuat vé hd trg chi phi mai tdng
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Trg giup xa hoi dot xuat vé hd trg lam nha &, sira chita nha &

IV. Linh vye Nguoi ¢6 cong

1 B6 sung tinh hinh than nhan trong hd so liét s

5 Giai quyét ché do dbi Vfi’i Anh hung lyc'luong vil trang nhan dan, Anh hung lao dong
trong thoi ky khang chién

g Gidi quyét huéng ché do wu dii dbi véi con dé ngudi hoat dong khang chién bi nhiém
chat ddc hoa hoc

. Giai quyét ché do nguoi co cong gitip do cach mang

5 Giai quyét ché do nguoi hoat dong khang chién giai phong dan toc, bao vé td qudc va
lam nghia vu quoc té

6 Gii quyét huong ché do wu dai ngudi hoat dong khang chién bi nhi€m chat doc hoa
hoc

7 Giai quyét ché do ddi véi than nhén liét st

8 Giai quyét ché d6 tro cép tho cing Liét st

9 Thue hién ché d6 wu dai trong gido duc dao tao ddi voi ngudi co cong va con cia ho

10 | Huong mai tAng phi, tro cap mdt 1an khi ngudi c6 cong véi cach mang tir tran

11 Mua béo hiém y t& dbi véi nguoi ¢ cong va than nhan

1, | Giai quyét ché d¢ ngudi hoat dong cich mang hodc hoat dong khang chién bi dich bét
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13

Giai quyét ché do tro cép mot 1an dbi v6i than nhan

14

Gidi quyét hd so trg cap tién tudt hang thang cho thén nhan khi nguoi cé cong vo.
cdch mang tir tran

V. Linh vie Pit dai

1

Hoa gidi tranh chip dit dai

VL. Linh vie Thi dua khen thuéng

1 Tang glay khen ctia Cht tich UBND cap xa Ve thanh tich thuc hién nhiém vu chinh tri

2 Tang glay khen ctia Chti tich UBND cap x4 vé thanh tich thi dua theo dot, chuyén dé

3 Ting gidy khen ctia Chu tich UBND cap x4 cho tap thé, ca nhan (khen thuong dot
Xuét)

4 Tang danh hi¢u Lao dong tién tién

VIL Linh vuc Tén gi:’io

Thong bao vé viée stra chira, cai tao, nang cip cong trinh tin ngudng, cong trinh tén

! gido khong phai xin cép gidy phép xdy dung

2 Chap thuan viéc td chic quyén gop clia co sG tin ngudng, td chic ton gido

3 Thong béo vé nguoi dai dién hodc ban quan Iy co sé tin ngucmg

4 Dang ky chuong trinh hoat ddng ton gido hang nam cta té chirc ton gido co so

3 Dang ky ngudi vao tu

6 biéng ky sinh hoat tén gido

7 Thong bao du kién hoat dong tin ngudng vao nim sau

VIIL Linh vyc Chirng thue

1 Ching thyc ban sao tir ban chinh

2 Chtmg thuc chir ky/Diém chi trong céc gidy to, van ban

3 Chung thuc viée sira doi, bd sung, hity bé hop dong, giao dich

4 Stra 161 sai st trong hgp dong giao dich da dugc ching thuc

5 Cép ban sao c6 ching thue tlr ban chinh hop, giao dich dugc chung thuc

6 Chimng thyc hop dong, giao dich lién quan dén tai san 1a dong san, quyén su dung dat
vanha ¢

) Chung thuc di chuc

8 Chiing thuc vin ban tir chdi nhan di san

9 Chung thuc vin ban thoa thuén phan chia di san ma di san 1a dong san, quyén st dung
dit, nha &

10 | Chimng thyc vin ban khai nhan di san ma di san 12 dong san, quyén st dung dét, nha &

IX. Linh vue Hj tich
Déng ky khai sinh
Ding ky két hon

Ding ky nhén cha, me, con

Ding ky khai sinh két hop dang ky nhéan cha, me, con

Dang ky khai to

Dang ky khai sinh luu dong
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Ding ky két hon luu dong




8 Dang ky khai tir luu dong

9 Dang ky giam ho

10 | Pangky chdm dat gidm ho

11 | Thay dbi, cai chinh, bd sung ho tich

12 Cép Gidy x4c nhan tinh trang hon nhan

13 bang ky lai khai sinh

14 | bang ky khai sinh cho nguoi da co ho so, gidy to ca nhan

15 | Dang ky lai két hon

16 | Dang ky lai khai tir

17 | Cép ban sao trich luc ho tich

18 | Pang ky khai sinh, c4p thé bao hiém y té cho tré em duéi 06 tudi
19 | Dang ky khai sinh, cp thé bao hiém y t&, dang ky thudng tri cho tré em dudi 06 tudi

X. Linh vue Nudi con nudi

1 Dang ky nhén nudi con nudi

2 DPang ky lai viéc nhan nudi con nudi
XI. Linh vue Khac

1 Thanh 1ap T6 hop tac

2 Cong nhédn “Gia dinh Van héa”

3 Cong nhén cau lac bo thé thao co s&
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